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THE HEATHMAN HOTEL IN KIRKLAND ADDS AMENITIES TO

EVOLVE WITH THE NEEDS OF ITS BUSINESS TRAVELERS

STATE-OF-THE-ART TOUCH SCREEN KIOSK HELPS GUESTS WITH PLANNING NEEDS
WHILE WIMAX MODEMS EQUIP THEM WITH OFFSITE INTERNET ACCESS

KIRKLAND, Wash. — Jan. 7, 2010 — Exceeding the demands of time-pressed business travelers, The
Heathman Hotel in Kirkland has installed a state-of-the-art guest kiosk in its lobby and implemented
WiMax high speed modems for guests’ offsite use.

Outfitted with a Sony L All-In-One Touchscreen PC, an ultra-fast online connection, and a color laser
printer, the lobby kiosk quickly enables guests to access the Web, make dinner reservations, view maps,
send email, and print documents. The kiosk’s computer history is cleared daily for guest privacy; use is
complimentary for all registered guests.

Another technological marvel for guests is the new Clearwire USB WiMax modem, offering broadband to
go for business travelers. A limited number of the modems may be rented for $25/day, with unlimited data
usage. Guests avoid limited WiFi hotspots while on the go and can conduct uninterrupted business with a
constant, high speed connection. VIP and return guests enjoy free use of the modems on weekends,
based on availability.

“We have received tremendously positive guest responses from our tech-savvy guests who find the
stand-up touch screen very user-friendly, fast and convenient for printing out boarding passes, driving
directions, and PowerPoint presentations,” Heathman Hotel General Manager Les Utley said. “The new
wireless broadband rental gives on-the-go guests the same quality wireless experience as being on
premise at the hotel, using our complimentary WiFi.”

Two such Clearwire USB WiMax modems are also on board The Heathman Hotel's 2010 Chevrolet
Tahoe Hybrid, which allows guests to seamlessly conduct online business while being driven to and from
their destinations by hotel drivers.

About The Heathman Hotel

The Heathman Hotel in Kirkland located on Seattle’s Eastside provides guests with the ultimate in
gracious service in an ambience of understated elegance and comfort. The property has garnered the
AAA of Washington Four Diamond Award®, an indicator of excellence which promises travelers an
unparalleled lodging experience. The Heathman Hotel features 91 classic guest rooms and suites; the
5,000-square-foot Penterra Spa, complete with a sanctuary room, individualized treatment spaces and
deluxe fitness center; 2,500 square-feet of meeting and event space; and Trellis, a 90-seat wine country
inspired restaurant and bar helmed by Chef Brian Scheehser. Trellis’ rustic, robust menu evolves with
the seasons, often featuring items from Scheehser’s own five-acre farm. Visit
http://heathmankirkland.com/ or call (425) 284-5800 / (866) 997-5475 for more information and details.
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