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THE HEATHMAN HOTEL SURPASSES 100 POSITIVE
USER REVIEWS ON TRIPADVISOR.COM

Traveler-generated reviews from popular Web site lauds Heathman Hotel’s hospitality

KIRKLAND, Wash. — Aug. 19, 2010 - The Heathman Hotel in Kirkland announced it has just
surpassed its 100™ traveler review mark with overwhelming approval on TripAdvisor.com. With
a 97 percent “thumbs up” cumulative review and five-bullet approval rating, the boutique, luxury
property is on top for Kirkland hotels and has among the highest user-rated reviews of any
Puget Sound hotel.

“We're delighted to be held in such high esteem by this thoughtful, discerning group of
travelers,” Les Utley said, general manager for The Heathman Hotel in Kirkland.
“TripAdvisor.com is one of the first places potential guests look online for in-depth, firsthand
reviews; the positive experiences found there are attributed to our hardworking team and their
unyielding commitment to hospitality.”

Serving the business traveler as well as the leisure-oriented, pet-pampering, wine-loving and
eco-friendly guest, see what travelers of all types are saying about The Heathman Hotel in
Kirkland here.

Featuring real advice from real travelers, TripAdvisor® Media Network, and its 17 branded sites
collectively make up the most popular and largest travel community in the world, with more than
35 million unique monthly visitors, more than 20 million members, and 35 million reviews and
opinions. TripAdvisor-branded sites cover more than one million destinations, hotels,
restaurants and attractions.

About The Heathman Hotel

The Heathman Hotel in Kirkland located on Seattle’s Eastside provides guests with the ultimate
in gracious service in an ambience of understated elegance and comfort. The property has
garnered the AAA of Washington Four Diamond Award®, an indicator of excellence which
promises travelers an unparalleled lodging experience. The Heathman Hotel features 91 classic
guest rooms and suites; the 5,000-square-foot Penterra Spa, complete with a sanctuary room,
individualized treatment spaces and deluxe fitness center; 2,500 square-feet of meeting and
event space; and Trellis, a 90-seat wine country inspired restaurant and bar helmed by
Executive Chef Brian Scheehser. Trellis’ rustic, robust menu evolves with the seasons, often
featuring items from Scheehser’s farm. Visit http://heathmankirkland.com/ or call (425) 284-
5800 / (866) 997-5475 for more information and details.
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