
Roberto Monay - "2008 Dazzler of the Year"

Roberto Monay, Maintenance Technician, was selected by his fellow colleagues as the 
"2008 Dazzler of the Year", The Heathman's award recognizing the efforts of 
colleagues to "dazzle guests with our relentless attention to detail".

Hired as a Houseperson just a week 
after the Heathman opened in 10/07, 
Roberto's skills were quickly 
recognized prompting his transfer into 
the Engineering department in 
11/07.  A few of Roberto's attributes 
named by his colleagues as 
reasons for receiving "Dazzler of the 
Year" included his 
contagious enthusiasm, "can do" 
attitude, and winning smile. Roberto 
truly mirrors The Heathman's belief 
that "Service is Still an Art".

All of the colleagues and ownership at The Heathman Hotel wish to congratulate 
Roberto and thank him for his true dedication to guests and for inspiring each of us 
to "dazzle" every day.


